Home
Banking

SecurityFirst

CREDIT UNION



REGISTER FOR
HOME BANKING

Home Banking allows you the advantage to bank
from your home, office, or anywhere! Simply log on
to “securityfirstcu.com.” It's safe, secure, and free.
To help you get started please follow these direc-
tions to access your account today.

STEP 1
e Log on to "securityfirstcu.com”.

e Enter "User ID" listed on the top left blue box.
(HINT: Your User ID is your account number.)

Always Family,
Always Firsk

STEP 2

* You will be asked to enter your password. (Your
password should have been assigned to you by an
MSR. If you do not remember your password, click
“Forgot your password?” and it will be emailed to
the email account you provided Security First CU.)
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STEP 3

* You will be asked to select a custom “Passphrase”
and select a custom “Passmark Image”. (You can
scroll through different images by Clicking on
“change image” below the current Image displayed.)

Sl
© Moo ¢ St ot Tt Cemnn P bbb b Mt b P Ak

A L T

Security First

i it o et
= Pt i }

STEP 4

* Now you will be asked 3 security questions. You
can choose a specific question by clicking on the
down arrow located on the “Challenge question”
box. Once you have selected your questions, you will
need to provide your answers for each question in
the “Your answer” box.

(Your security answers are case sensitive.)

¢ Now you must select an option before you con-
tinue. “This is a personal computer. Register it” -
means you are logging in from your own computer
from home or other type of personal computer that
only you have access to. (By selecting this option,
you will bypass your security questions when you log
in.) “This is a public computer. Don't Register it" —
means you are logging in from a shared computer
where other people may access the internet, such as
a work computer. (By selecting this option you will
be required to answer one of the Security questions
you have selected above when you log in.)

* Once you have selected your option, click "Next.”




STEP 5

* Please verify that all of your information is cor-
rect. If everything is correct click “Finish” otherwise
click “Back™.
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STEP 6

e You will now be asked to change your default
password to a new custom password. Once you
have done so click “Change Password” (Your pass-
word is case sensitive. View password guidelines on
left side of screen for details.)

STEP 7

* You have now been directed to your “Account
Summary” Page. Congratulations, you are now of-
ficially registered for Home Banking. From here
you may transfer money, view your account trans-
actions, and sign-up for Bill Pay. To sign-up for Bill
Pay, click the yellow “BillPayer” box on the top left
side of the screen.




SIGN UP
FOR BILLPAY

With BillPay you can take care of your bills from the
comfort of your computer. Follow these steps if you
would like to set-up BillPay on your account.

STEP 1

* Once you're logged in select the "BillPayer”
button on the left hand of the screen.

e Now click "Enroll BillPayer”.

STEP 2

* In this example, you will select the Suffix 77 by
clicking on the box. Now click “Enroll”.

STEP 3

Legal Disclosure




STEP 4

* Please read Fees Disclosure and click I Agree”.
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STEP 5

e Click on "Go to the Payees List” link to set-up Bill
Pay accounts.

Enroliment Results
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STEP 6
s Click "Add Payee” to set-up your first account.
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STEP 7

» Enter Payee Information. Make sure the information
is correct so that account gets processed successfully.
Payees NOT allowed
- Tax entities
- Collection agencies
- Court ordered payments, such as alimony,
child support, speeding tickets, etc.
- Non-U.S. payees
- Terrorists




STEP 8

* Click on the box next to "Add to Quick Pay” if
you would like to set-up this Payee on a quick
monthly payment schedule. (Please allow 2-5 bank-
ing days for payments to be received.)

STEP 9

* Congratulations, you have now added your first
Payee. From here you may “Add Another Payee" to
your list or go to “Back to the Payees List"”.

STEP 10

* By clicking “Back to the Payees List”, you will be
able to see all Payees added.
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